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The future of  
work isn t the  
cloud or mobile  
or the Internet  
of Things 
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The future of work  
is engaged people 
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But engaging means evolving 

Baby boomers Millennials 

Silos &  
ownership 

Collaboration  
& sharing 

Traditional  
office 

Work  
anywhere 

IT control Bring your  
own tech 

The past The future 
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We re here to help you  
deliver the future of work  

How? By delivering flexible 
solutions to important 
problems, a next generation 
network and bend-over-
backward support. 

So you can help your business: 
Collaborate • Mobilize • Accelerate  



A couple  
of things  
about us 
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Overview   
Here for the long run 
A strong, financially sound market position allows  
Sprint to continually invest in innovative solutions 
for business customers. 

*Reflects financial results through fiscal 
1Q 2015 as reported on Aug 4th,  2015 

1.56% 
Sprint platform postpaid churn 

675,00 
Sprint platform net additions 

Market Strength 

$501 million 
Operating Income 

$2.1 billion 
Adjusted EBITDA 



We ve even won a  
bunch of cool awards 
A number of third-party industry experts have 
recognized us for our solutions, and our service. 
 

Recognized by Nemertes Research as an  
Enterprise Trusted Advisor™, based on ratings 
from IT decision makers and influencers.  
July 2014 
 

Sprint Business wins 2015 North American 
Business Connectivity Service Provider 
Excellence Awards for Large Service Provider 
Sales Reps, Service Delivery, Billing & 
Customer Service.  July 2015 
 

Recognized by Nemertes Research as a 
MidMarket Trusted Advisor™, based on ratings 
from IT decision makers and influencers.  
July 2014 
 

Frost & Sullivan 2014 
North American 
Customer Value 
Leadership Award  
In SMB Mobile 
Communications  
and Collaboration 
Carefree Cloud/ 
MSO365  
June 2014 

Frost & Sullivan  
2015 North American  
Customer Value 
Leadership Award 
In Mobile Workforce 
Management 
Cloud-based  
MWM solutions 
April 2015 

Workplace-as-a-Service recognized as the  
most significant technological advancement in 
enterprise communications and collaboration 
Enterprise Connect Orlando March 2015 



Three imperatives  
for the future of work 
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1. Collaborate   
How will you help your people work 
better together, wherever they go?  

2. Mobilize  
Can you make your road heroes  
and field assets smarter?  

3. Accelerate  
How do you turn your network into  
an easy-to-run, scalable powerhouse?  



Collaborate 

OfficeFuel™ solutions 
Per seat. Per month. All you need. 

• Do my people have the freedom to work 
wherever and whenever they need to?  
• How easy is it for my teams to work 

together? 
• Can I secure the new ways my people 

are working? 
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Employees won t feel 
empowered if their favorite 
technology is  
at home. To win at innovation, 
companies must provide  
people with the tech they want  
where they want it.   

Marcelo Claure, CEO – Sprint 



• Mobility-as-a-Service 
• Mobile Device Management 
• Secure Workspaces  
• Mobile Application Management 
• Mobile Content Management 
• Enterprise Mobility Management 

Wireless – the  
way it should be 
Secure, easy-to-
manage, mobile 



Mobility – the way it should be 

Mobility-as-a-
Service 

A new way to get 
wireless service. Pick 
the device and the 
amount of data you 
need. With 25+ lines 
per location, we ll 
provision and deliver it 
straight to your door. 

Mobile  
Device 
Management  
Secure, manage and 
monitor every device 
and laptop – over the 
air 

Secure 
Workspaces  
for BYOD  
Manage work content 
and apps separately – 
and keep personal data 
personal 



Mobility – the way it should be 

Mobile  
Application 
Management  
Scan apps for common 
risks, apply more 
security easily and 
automatically distribute 
updates 

Mobile  
Content 
Management  
Keep sensitive content 
(like reports) secure  
with granular security 
policies (applied by  
app or date or user or 
file type…) 

Enterprise  
Mobility 
Management  
Get any combination  
of device, application, 
content or workspace 
security 



• Workplace-as-a-Service 
• Google Apps for Work & Switch 
• Microsoft Office 365 
• Microsoft Skype for Business  
• Cisco Hosted Collaboration Solution 

The new work.  
Simple, scalable… fun.  
Work together.  
Whenever.  
Wherever. 



The new work 

Google Apps  
for Work  

Familiar productivity 
tools with a cloud- 
based collaboration 
environment, with 
available support from 
our Carefree  
Cloud experts 

Switch  

Gives your people a 
business phone 
number they can 
access on all their 
devices, wherever they 
go, whatever device 
they re using 

Workplace-as-a-
Service 

All the IT and comms  
an office needs – in 
one per seat, per 
month  package. 
None of the hassle of 
sourcing, managing  
and integrating 
 



The new work 

Skype for  
Business  

Make collaboration 
easy and give your 
people  
the tools to work at 
their best, connecting 
them as if they re side-
by-side 

Cisco Hosted 
Collaboration 
Solution 
Your people can 
collaborate more easily 
and more effectively, 
while you enjoy the 
reduced costs and 
inherent simplicity of a 
fully managed service 

Microsoft  
Office 365  

The Office suite 
everyone knows and 
loves – with the 
mobility and agility of 
the cloud 



Mobilize 

Your road heroes, your field assets  
and your service – made smarter.  

• Do we know everything we need to  
know about our fleets and field assets? 
• What information would I need to help 

my road heroes complete more jobs? 
• How do I connect what’s out in the  

field to the back office? 
 



• Mobile Forms 
• Workforce Locator 
• Workforce Manager 
• Mobile Payment 
• Custom Mobile Apps 
• SDC Now 

Solutions that 
empower your  
road heroes 



Empower your road heroes 
 
Mobile  
Forms 
Give your people the 
power to send, receive 
and sign forms using 
their mobile devices. 
They can even accept 
payments on-the-go 

Workforce  
Locator 
Remotely track your 
workforce and give 
them directions, tasks 
and schedules in real-
time so they can 
complete more jobs 

Workforce  
Manager 
Connect their field 
activities to your 
internal systems and 
optimize your 
operations to minimize 
overtime – streamlined 
data entry, fewer input 
errors and improved 
payment cycles 



Empower your road heroes 
 
Mobile 
Payment 
Take payments from 
virtually anywhere with 
an intuitive, mobile 
device payment 
system 
 

Custom  
Mobile Apps 
Streamline your 
processes with mobile 
applications 
customized for your 
business – without any 
expensive in-house 
development 

SDC Now 

Turn smartphones into 
walkie-talkies to reduce 
both your expenses  
and the number of 
devices your workers 
need to carry 
 



The bigger picture 
in real time 

• Fleet Management 
• Trailer Management 
• Asset Management 
• Cargo Tracking 



Zoom in zoom out 

Fleet  
Management  

Track your vehicles  
for more efficient 
routing and scheduling, 
reduced fuel 
consumption, better 
driving behaviors and 
simplified compliance 

Trailer 
Management  

Maximize your  
trailer usage and locate 
lost or stolen trailers 
quickly 

Asset 
Management  

Track, manage  
and protect your assets 
to maximize their utility 
and minimize loss 



Cargo  
Tracking  

Monitor the status  
and even temperature of 
your cargo, shipments, 
pallets and packages  
in transit to ensure safe 
and timely deliveries 

Zoom in zoom out 



Smarter service 
with business intelligence 

• Insurance Telematics 
• Point of Sale 
• Digital Signage & Smart Vending 
• Remote Monitoring 



Intelligent service 

Insurance 
Telematics  

Give policyholders  
smart dashboards that 
improve their driving 
and reduce your 
premiums 

Mobile  
Point-of-Sale  

Take payments, and 
manage your inventory, 
marketing and 
customer loyalty 
programs – all  
at the point of sale, 
wherever that needs  
to be 

Remote 
Monitoring  

Tap into data collected 
remotely to spot 
patterns, gain insights, 
and detect issues with 
your equipment – 
wherever it is 



Intelligent service 

Digital Signage 
and Smart 
Vending 
Boost your sales with 
engaging, dynamic 
displays and new, 
automated retail  
outlets that update and 
respond in real time 



Accelerate 

Turn your network into an easy-to-run, 
scalable powerhouse.  

• Does my network match my people’s 
growing expectations? 
• Can we trust our network to be secure 

and reliable? 



Your network security,  
flexibility and reliability 
on us 

• SIP Trunking 
• Global MPLS and DIA  
• Managed Network Solutions 
• Managed Security 
• Business Continuity 



Your network, smarter 

SIP Trunking  

Get all the voice, video 
and data you need, 
efficiently and reliably –  
on virtually any device 

Managed  
Network Solutions  

Use our network and 
security experts to 
manage everything, 
around the clock 

Global MPLS  
and DIA  

Deliver reliable, high-
speed Internet access 
and give your people the 
freedom to use 
converged, cloud and 
hosted solutions, 
supporting SIP Trunking 
and mobile integration 



Your network, smarter 

Managed  
Security  
We make security easy 
to manage, making 
sure you re always 
prepared and allowing 
you to focus on what 
your business does 
best 

Business 
Continuity  

Minimize downtime and 
protect your business 
with a back-up strategy 
for outages 



Next generation 
network 

34 
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Your business is a 
bandwidth monster 
and it s getting 
bigger,  
uglier and a whole  
lot hungrier 
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Ericsson Mobility Report, November 2014 
 

Mobile bandwidth is expected  
to grow 8x in the next five years 
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We ve invested billions in a unique,  
three-spectrum network architecture to 
optimize flexibility and performance 
than before:  

• More bandwidth,  

• Higher data speeds,   

• Reliable in-building coverage  
for your business,  

• Better voice quality 

Sprint s  
business network 
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More bandwidth 
Run bandwidth-hungry, latency-
sensitive applications – video 
conferencing, batch data runs,  
cloud migrations.  

The Sprint network gives  
you the capacity you need to  
mobilize your workforce and  
maintain business continuity. 
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Faster data  
speeds than before 
Give your people improved data 
performance with Sprint 4G LTE, a powerful 
enhanced network delivering our fastest 
ever data speeds. 

 

We re continuously improving on data 
speeds and anticipate doubling the 
available capacity for our highest speed 4G 
LTE network with deployment of carrier 
aggregation. 
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Great in-building  
coverage 
The higher the frequency, the harder  
it is for radio signals to penetrate walls.  

But our 800MHz spectrum capacity 
means Sprint can deliver improved, 
consistent in-building performance. 

The benefits of our in-building coverage 
compared to last year 

• Better coverage where your people are 

• Greater productivity and connectivity  

 

 



With our 4G LTE network, we re storming back 
with improved voice across the country. 
Today Sprint has its lowest dropped call rate 
ever with a more than 50 percent year-over-year 
improvement.* 
Call RootScore® Award won or  
shared in 61 of 125 1st half 2015  
US metro markets. (RootMetrics)** 

 
Look for our famous HD Voice  
in more and more devices1.  
You have to hear it to believe it. 
 

 
 

*Based on analysis by Sprint using syndicated independent, 3rd party field drive test information supplied by Nielsen 2006 -2014 as of Dec. 31, 2014.  For the 2013 for 2014 year over year improvement, 
Sprint created National values using an average of reported Market-level drop call rates for the top 100 most populous Markets tested at the end of 2013 compared to the end of 2014. 
**Rankings based on 113 RootMetrics (January 1 – June 4, 2015) RootScore Reports for mobile performance as tested on best available plans and devices on four mobile networks across all available 
network types. Your experiences may vary. The RootMetrics award is not an endorsement of Sprint. Visit www.rootmetrics.com for more details. 
1. Requires a call between two Sprint HD Voice-enabled phones on Sprint Network upgraded areas. 
 

Reliable voice 
coverage 



WiFi calling 
WiFi enabled calling on many devices  
which expands coverage so you can  
make or receive calls when connected to WiFi  
anywhere in the U.S., it s easy to use and secured  
with IPSec/3DES encryption (both calls and SMS). 
 
 
 
 
 
 

• Cut costs – WiFi calls are free – and don’t  
count against your Sprint wireless voice plans 

• International advantages: 

– Make and receive calls in over 200 countries 

– Call any U.S or PR/VI number from over  
200 countries without paying for 
international charges or roaming 
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International Voice, 
Text, and Data Roaming 
• Let your employees travel abroad confidently with their 

wireless Sprint devices, without breaking your budget 

• Our Sprint Open World and Sprint Global Roaming add-
ons support your teams with great international calling, 
text and data options in 34 countries 

 

 Sprint Open World and Sprint Global Roaming countries: 
Argentina, Australia, Brazil, Canada, Canary Islands, Chile, Colombia, 
Costa Rica, Denmark, Dominican Republic,  El Salvador,  England, 
Germany, Guatemala, Honduras, Ireland, Israel, Italy, Japan, Mexico, 
New Zealand, Nicaragua, Northern Ireland, Panama, Paraguay, 
Palestinian Territory, Russia, San Marino, Scotland, South Korea, Spain, 
Sweden, United Kingdom, Vatican City, Wales 
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*As specified in the Try-Buy Agreement 

Try Sprint s Business Network  
for yourself, before you commit  
with our Try-Buy program. 

Give 25 or more of your users their new  
devices on the Sprint Business Network. 

Experience the speed, quality, capacity  
and coverage for 30 days.* 
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Experience  
the performance 
without the risk 
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We re a global, Tier 1 IP service 
provider committed to SIP trunking 
and Ethernet access expansion.  

Our all-IP network powers Sprint s 
cloud-based converged services and 
supports the growing demand for the 
Internet of Everything . 

We continue to extend global MPLS 
footprint. 

 

 

Sprint s global MPLS  
wireline network is 
convergence-ready 

• VoIP and video ready with no charge  
for real-time class of service 

• Reach over 150 countries 

• World-wide access to Cloud Exchange 

• Our Managed Network Solutions experts  
can design, implement and monitor  
your network 

• Our Compass online management tool 
provides you with complete transparency to 
the overall health and status of your network 
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Our Managed Network Solutions leverage  
our convergence expertise to help  
you navigate through the increasing 
complexity of converged networks.  

We can even directly manage your entire 
network, including WAN, CPE, Wireless  
WAN and local area network devices such  
as switches, hubs and servers. 

It gives you the uptime, peace of mind  
and managed services you need to thrive.  

 

 

Sprint Business  
support keeps  
you up and running 



Let s get 
moving 
The future of  
work is now 
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But if you re going to 
empower your people, 
you re going to need: 
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The right solutions 
  A network you can trust 
 Dedicated support 
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We ll help you find the tools you  
need to help your people: 

• Work better together 

• Enjoy their jobs more 

• Grow faster 

Our promise 
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With three things you ll need to empower  
and engage your people 

• Flexible services and smart solution sets 

• A network you can trust 

• And bend-over-backward support 

How we deliver 



Expertise in  
managed solutions 

Collaborative design 
and migration support 

One global account 
and care team 

• Engineers with expertise in 
managing large-scale network, 
security and IP telephony 
solutions 

• Fully redundant, 
geographically diverse 
Network Operations Centers 
staffed 24x7 

• Presales network design 
consultation and Sprint 
project-managed migration 

• Implementation team 
dedicated to prelaunch 
development and testing   

• Single point of contact  
with dedicated account               
team manager, Care and 
customer project specialists 

• One global account team  
with in-region account, service 
and engineering support  

How we help 
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Thank you 



Appendix  
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Global MPLS – 
industry-leading SLAs, 
Nemertes Award 

2010 

2013 

Acquires Clearwire 
Merges with SoftBank 
 

First wireless carrier  
to launch 4G 

2009 

First standard end-to-
end MPLS VPN Service  
Level Agreements 
(now available in  
165 countries) 

2006 

Sprint starts life as 
Brown Telephone Co. 

1899 

Completes the first 
nationwide 100% digital 
fiber-optic network 

1987 

Becomes first carrier 
to offer commercial 
internet access 

1992 

Launches blazing-fast 
EVDO network 

2004 

Where we re coming from… 

Introduced OfficeFuel 
and launched 1st  
ever Device Leasing 

2014 

2015 

Launched as-a-
Service offers , 
MaaS, WPaaS 



Plans and Devices 

Plans and  
Devices  

The latest smartphones 
and tablets, on flexible 
plans to meet your 
needs. Customize your 
device plans down to 
the most granular detail 

Device Leasing 

You shouldn t be paying 
through the nose to 
make sure your people 
have the latest tech. 
We ve found a way to 
minimize your up-front 
costs and give your 
people the shiniest, 
newest tech 



Optional add-on with data allowance for additional price to connect other Wi-Fi enabled devices. Sprint 4G LTE network reaches over 225 million people.  Visit 
www.sprint.com/coverage for info. ©2015 Sprint. All rights reserved. Sprint and the logo are trademarks of Sprint. LTE is a trademark of ETSI. Android, Google,  
the Google logo and Google Play are trademarks of Google Inc. The HTC logo, and HTC EVO are the trademarks of HTC Corporation. Other marks are the property  
of their respective owners. 
 

Solutions  Advanced Smartphones  
Sprint continues to provide innovative devices to help business 
professionals stay a step ahead of their industry  

HTC One® - M9 
• Built with an all-metal body and a 5-

inch full HD screen, the design of the 
HTC One® M9 is truly brilliant 
• HD™ Voice 
• Wi-Fi 

  

Samsung Galaxy S® 6 edge 
• Android 5.0 (Lollipop) 
• Qualcomm® Snapdragon™ Processor 

  

Samsung Galaxy Note® 4 
• Up to 35 hours of talk time 
• 2.7 GHz Quad-core processor – 

Qualcomm Snapdagon 
• 5.7  Quad HD Super AMOLED  

(2560 X 1440) display 
  



iPhone, iPod touch and iPad are trademarks of Apple Inc. © 2015 Sprint. This information is subject to Sprint policies regarding use and is the property of Sprint  
and/or its relevant affiliates and may contain restricted, confidential or privileged materials intended for the sole use of the intended recipient. Any review, use,  
distribution or disclosure is prohibited without authorization. 

Solutions  iPhone  

iPhone 6 
• 4.7-inch (diagonal) Retina HD display with 1334-
by-750 resolution 
• A8 chip with M8 motion coprocessor 
• 8-megapixel iSight camera with Focus Pixels and 
True Tone flash 
• 1080p HD video recording at 60 fps and slo-mo 
video recording at 240 fps 
• FaceTime HD camera 
• LTE and 802.11ac Wi-Fi 
• iOS 8 and iCloud 
  

iPhone 6 Plus 
• 5.5-inch Retina HD display. 
• A8 chip with 64-bit desktop-class architecture.  
• A new 8MP iSight camera with Focus Pixels and 
optical image stabilization.  
• Touch ID fingerprint identity sensor 
• iOS 8 and iCloud.  
• 7.1mm thin seamless design 
  



iPhone, iPod touch and iPad are trademarks of Apple Inc. © 2015 Sprint. This information is subject to Sprint policies regarding use and is the property of Sprint  
and/or its relevant affiliates and may contain restricted, confidential or privileged materials intended for the sole use of the intended recipient. Any review, use,  
distribution or disclosure is prohibited without authorization. 

Solutions  iPad 

iPad Air 2 
• At just 6.1mm, the thinnest iPad ever is also the most 
capable.  
• 9.7-inch Retina display 
• Revolutionary Touch ID fingerprint sensor 
• Powerful A8X chip with 64- bit architecture 
• New iSight camera 
• Improved FaceTime HD camera 
  

iPad Mini 3 
• The most advanced iPad mini has the Touch ID 
fingerprint sensor 
• 7.9-inch Retina display 
• Powerful A7 chip with 64-bit architecture 
• iSight camera 
• FaceTime HD camera 
  



Hotspot: Optional add-on to allow data usage for other Wi-Fi enabled devices. When hotspot is ‘on’, all data usage (phone and hotspot) counts against your hotspot data 
allowance and you may incur additional data charges.  Turn off hotspot when not connected to other devices. GPS: GPS reliability varies.  $0.03/KB for use without a data plan. 
Sprint 3G network reaches over 277 million people. Sprint 4G LTE network reaches over 225 million people. Android, Google, the Google logo and Google Play are trademarks  
of Google Inc. © 2015 Sprint. This information is subject to Sprint policies regarding use and is the property of Sprint and/or its relevant affiliates and may contain restricted, 
confidential or privileged materials intended for the sole use of the intended recipient. Any review, use, distribution or disclosure is prohibited without authorization. 
 

Solutions  Mobile Broadband Devices 
Sprint offers a diverse mobile broadband device portfolio to deliver  
value, versatility and enhanced capabilities for any industry or business 

MiFi® 500 LTE by Novatel 
Wireless™ 
• Quickly connect up to 10 Wi-

Fi enabled devices 
• Easy-to-use, intuitive device 

menu with critical details 
right at your fingertips 
• Light weight battery is 

optimized to offer an average 
of 10 hours of use on a single 
charge 

NETGEAR® ZING Mobile 
Hotspot 
• Expand the 4G LTE or 3G 

connection to up to 10 Wi-Fi 
enabled devices 
• Access passwords, network 

signal strength and more  
with the LCD resistive color 
touchscreen 
• Unlocked SIM designed for 

international travel  

NETGEAR® 341U USB modem 
• Auto connects to both 

Sprint 3G and 4G LTE 
networks  
• Monitor signal strength and 

estimated data usage on 
the on-device display 
• Autonomous and 

simultaneous GPS using 
Sprint Navigation for turn by 
turn directions 

  

Sprint LiveProTM 

• Always be prepared when you 
head in for a big meeting with 
the LivePro. No matter where 
you are, you can share your 
important presentations on  
any surface. 

  




